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Part B — SAQs (20 marks)

01.

1.1 List three (03) types of records to be maintained in a community pharmacy. Provide an

example for each type. (03 marks)
Type of record Example
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1.2 State three (03) factors to be considered in each of the following situations. (03 marks)

A, Constructing a medical store
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1.3 Name four (04) types of stock records to be maintained in a medical store. {02 marks)
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1.4 As a pharmacist who owns a community pharmacy, write four (04) factors that you would

consider when ordering medical devices to your pharmacy for the first time. (02 marks)
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02.

2.1 Name four (04) vulnerable groups in healthcare as per the World Health Organization
(WHO). (02 marks)
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2.2 Write three (03) roles of the community pharmacist in each of the following. (03 marks)

A. Promote breast feeding
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2.3 Following are the key roles of pharmacists in public health, Provide two (02) activities of

public health pharmacists under each role. (03 marks)

A, Disease prevention
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2.4 Write four (04) ways to ensure safe and appropriate use of Complementary and

Alternative Medicines (CAMs) as a community pharmacist, (02 marks)
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Part C - SEQs (60 marks)

01.
55-years-old Mrs. A.D. Fernando is a retired, unmairied teacher with diabetes and
hypertension. She is currently on medication to these medical conditions. Recently she
developed cough and had cough syrup which she already had at home, Cough did not stop
after using the cough syrup for several days. Then she comes to your pharmacy and asks
for a new cough syrup (OTC drug) as she is a regular customer of your community

pharmacy.

1.1 Write three (03) factors that may have influenced this patient for self-medication.

(03 marks)
1.2 Write four (04) problems related to self~medication in this patient. (04 marks)
1.3 Using a flow chart, illustrate how you would respond to this patient as a pharmacist,
(07 marks)
1.4 Briefly explain two (02) types of information that you would gather to properly assess
this patient, {08 marks)
1.5 Explain the role of the community pharmacist as a communicator and health promoter in
self-medication. (08 marks)
02.
2.1 Write three (03) requirements of a good counseling environment in a pharmacy.
(03 marks)
2.2 Write four (04) benefits of providing counseling service to patients. (04 marks})

2.3 Differentiate between the patient’s role and pharmacist’s role in counseling. (06 marks)

2.4 Briefly explain how you counsel a patient receiving new medication. Your answer should
contain important steps in patient counseling. (08 marks)

2.5 Explain the role of the community pharmacist on drug abuse. (09 marks)
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