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Palrt B — Short Answer Questions (20 marks)

i
1.1 Write the key difference between inductive and deductive order of writing.
' {06 marks)

2.1 List four (04) factors you would consider when selecting an ideal placé for
communication. (04 marks)
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Part C — 02 Structured Essay Questions - 60 marks
L. Answer all parts.

1.1. In effective listening, it 1s said to “separate the person from the idea”. Comment on this

statement. (05 marks)
1.2. Briefly describe the fypical intentions of pseudo-listening. (15 marks)

[.3. Briefly explain how you, as a healthcare professional, would eftectively communicate

with a patient with speech and hearing defects. (10 marks)

2. Answer all parts.

2.1. Briefly explain the barriers to maintaining effective relationships between health care

rofessionals. 15 marks
P

2.2. Briefly discuss how the inter-professional relationships can be improved in health care

settings. (15 marks)
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