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e Answer ALL questions‘. | Ll |
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e Provide your answers on proviaed answer book.

e Do NOT keep unauthorized matenal 1ﬁe1ud1ng mobile phones and other electromc

equipment, with you during the exammatlon

Good Luck!




Question 01 -

You are a Nurse Manager in an Intensive Care Unit where you have less than 1/2 of the nurses’
- cadre to fulfil daily tasks and responsibilities. As a result, nurses are subjected to reporting
unfinished or delayed tasks. Besides, nurses frequently say that they are unhappy about the
working situation, which consequently, leads to stress. Considering this scenario, answer the

following question.

1.1 Discuss five (05) types of stress fesponses that can be experienced by nurses with examples.
' (7.5 Marks)
1.2 Kato (2013) has introduced three (03) coping strategies for dealing with interpersonal

stressors. Briefly introduce them with examples from your own practice area of working.
(7.5 Marks)

1.3 As a Nurse Manager, you need to make your maximum effort to manage organizational stress

of nurses. Discuss possible organizational stress management strategies that you can take to

control nurses’ workplace stress. (10 Marks)
(25 Marks)
Question 02
2.1 Define quality and describe dimensions of quality. _ (10 Marks)

2.2 You are a Grade I Nurse in a Critical Care Unit in your hospital and you have observed that
Ventilator Associated Pneumonia (VAP) is a considerable clinical issue in your Unit for
more than one year. It was caused by increasing mortality, prolonged hospital stay and the
cost of care in your unit. You wanted to assign a few nurses to conduct a clinical audit and
inform them of the steps of conducting the audit. Discuss the steps of undertaking the clinical
audit that you wanted to include in the awareness session for nurses

to address the above issue. (15 Marks)
(25 Marks)




Questio}l 03
3.1 Discuss guiding principles of health education Wlth examples. - (10 Marks)

3.2 You are invited to condtict an awareness sess‘ioyyn%u'fornurses on occupational health.
Discuss the imporiant information that you are gbillg to include in the awareness session
regarding the following aspects. -

— Definition of occupational hiealth
— Types of occupational'; haZards in hospitals
— Rxsk assessment and management |

- Nurses role in prevenuon of occupat10na1 hazards in the hospital ‘
(15 Marks)

(25 Marks)
Question 04
4.1 Discuss the trends in higher education. ~ : : I | - (15 Marks)
4.2 Propose solutions to overcome educational challenges in higher education. (10 Marks)

@5 Marks)




