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(V8]

. Unlike technical skills, soft skills such as communication, leadership, and creative

thinking remain relevant over time in the business world. Discuss the importance of soft
skills in professional success, providing examples to support your answer.

(25 marks)

In what ways do Purpose-Driven Corporate Communications influence relationships with
stakeholders and achieve corporate goals? Provide examples to support your analysis.
(25 marks)

“Listening is often regarded as one of the most important communication skills for
professionals. Do you agree with this statement? Explain your answer with appropriate
examples ‘ (25 marks)

Persuasive communication involves connecting with the audience through logic, emotion,
and delivery. Critically explain how professionals can effectively use these elements to
influence others. (25 marks)

Hayes (2002) highlights interpersonal skills as goal-directed behaviours essential for
achieving workplace outcomes and distinguishing effective managers. Do you agree that
interpersonal competence is a key determinant of managerial success? Justify your answer
with examples from your own organizational experience. (25 marks)
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