THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL 3

ASSIGNMENT TEST — 2010

MCU 1204 - SOCIAL PSYCHOLOGY IN ORGANIZATIONS

DURATION: TWO (02) HOURS

Date : 19™ JUNE 2010 Time : 10.00am to 12.00 noon
No. of Questions — 04 No. of Pages - 01
INSTRUCTIONS

* Answer any three (03) questions inclnding Question no 1
» Each question carries equal marks

1. Briefly explam what is meant by Organizational Psychology and discuss the main
application areas of Organizational Psychology

2. Describe main characteristics of a human ability

3. Discuss the key factors in a group structure, which contribute to success of the
group.

4. Define the term ‘motivation™ and discuss how a successful motivation programme

affects to the productivity of the organization.
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