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THE OPEN UNIVERSITY OF SRI LANKA
BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME

LEVEL 04

FINAL EXAMINATION 2011

COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT — MCU2209
1 DATE: 26.02.2011 TIME: 9.30 am — 12.30 pm
INSTRUCTIONS

e Duration: 'I'bree Hours
e This question paper has seven questmns.
» ANSWER ANY FIVE (05) QUESTIONS.

QL.
@

®)
(©)

Q2.
@

(b)

(©

Describe the connection ports in a computer system. Give 2 examples.
(6 marks)
What are the advantages of having a USB port over a connection port? -
' (6 marks)
Assume that you have bought a new laptop computer;
List the different modes of connections available in this computer to connect to

the Internet. (4 marks)
Describe in step by step how you can connect to the Internet through one of the
methods you explained in part (i). (4 marks)

Describe two traditional modes of input devices of computer systems.

(6 marks)
Assume that you are to advice on a medium scale super market to buy printers
for the purpose of printing receipts. Super market has a different range of
products varying from day to day groceries to comsumer durables offering
guarantee periods. The items are placed in different floors of the supermarket
and from each floor customers have to get a receipt for the goods that they
purchased from that floor. Suggest a suitable set of printers for the supermarket

and justify your answer. (8 marks)
What trends are occurring in the development and use of peripheral devices of
computer systems and explain why these trends are occurring? (6 marks)

Briefly describe what are system software and application sofiware. :
(6 marks)

Describe two (2) major trends occurming in computer software development
explaining their advantages and disadvantages to end users. (6 marks)

Compare and contrast 2 different methods of obtaining software for specific
needs of an organization. (8 marks)
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Q4. S
(@)  What are the 3 main levels of decision making in an orgamzahon" Explain your
answer with examples. (6 marks)
(b)  Explain ‘information resources in an orgamzatlon How do they relate to different
division of an organization? {7 marks)

(c)  Assume that you are a consultant of Trade Mark Company, an organization in
: software development. The company is expanding its business having local as well
as global sales outlets. You are to design an information system for the t6p
management. Describe the Information system that you will design for the top
management describing four (4) main features of the system. . (7 marks)

Q5. _ - _

(a) Giving suitable examples discuss the differences between file processing and
database management approaches. (8 marks)

(b)  Assume that you are assigned as a consultant to design a new database system to
keep records of the students at the QUSL. At registration each student is assigned
a registration number, which is unique. The Student Affairs division collects
student personal data such as name, age, gender, national ID number etc. The
Examination division keeps records of the courses a student is registered for with
the exam marks. The Finance division keeps records of student payments.

Design a database solution for this scenario. You may construct relevant files
(tables) and clearly indicate the fields in each file table along with primary and
secondary keys. (12 marks)

Q6.
International Marketing Limited is a global company which has its branches in
different countries.
(@  Describe an e-solution for the company to increase its sales. You should describe
the features of the new system along with the advantages that can gain.

(6 marks)
(b)  Explain how the e-solution you provided in part (a) can enhance the B2B activities
of the International Marketing Ltd. (6 marks)
(¢)  Describe how International Marketing Company Ltd. can reduce the cost of supply
chain management through a networked solutipn. (8 marks) -
Q7.
‘Write short notes on any FOUR of the following;
(a) Information flow to customers through internet technology.
(b) . Enterprise Resource Planning (ERP) Systems.
(©) Composition of Ceniral Processing (CPU) unit.
(d)  Recent trends in database systems.
(e) The role of operating systems.
(5 marks each)

(All Rights Reserved)
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