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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL 04

FINAL EXAMINATION 2012 o
COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT — MCU2209

DATE: 01.04.2012 I TIME: 1.30 pm — 4.30 pm

INSTRUCTIONS

¢ Duration: Three Hours _

¢ This question paper has seven questions.
* ANSWER ANY FIVE (05) QUESTIONS.

Q1.

(a) Providing examples describe five (5) different types of input devices for a
_ computer system. Explain the purposes for which they are specially used in the
_ computer systems. (10 marks)

b) What are the main components of a Central Processing Unit of a computer
system? Explain the recent developments of computer processors in the

marketplace. (10 marks) -

Q2.

(a) Explain the primary memory and secondary memory used in computer systems
and describe the functionality of such memory in computer systems. (8 marks)

(b) Describe three secondary storage devices used with computer systems with their
advantages and key technologies used. (8 marks)

(c) Explain the recent trends of developments in computer technology with regard to
secondary storage devices that are used with personal computers and portable
computers. ' (4 marks)

Q3. “There are different sources to obtain sofiware solutions to organizations and many
organizations use more than one source to fulfill their requirements.”

(8 . Briefly describe the need for software in computer systems. Explain different
types of software available within a computer system. {10 marks)
(b) With suitable examples explain three different methods of obtaining software
solutions for an organization with their key advantages for organizations.
Why do organizations usually use more than one method to fulfill their sofiware

requirements? Explain. (10 marks)

Q4.
(a) With suitable examples explain the information needs of decision makers at
different levels of the management hierarchy of an organization. (7 marks)

(b) Explain the key information processing systems that are used by personnel at
different levels of organizations. (7 marks)
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(c) ‘Data and information available within an organization is one of its valuable

resources to an organization.” Do you agree? Explain. (6 marks)
Q5.
(a) . Giving suitable examples explain the composition of a database. (6 marks)
(b)  Discuss the different types of databases used in computer systems and the new
trends of databases used in organizations (6 marks)

(c) An organization with a large number of customers wishes to maintain the records
‘ of its customers in a computer system. It is required to keep the personal details
with contact information of each customer. The records of transactions taken place

with the customer are maintained by the marketing department. The organization
wishes to communicate with its customers with a view to improving customer

- relationship. Further, the management wishes to assess the customer loyalty and

creditworthiness.
Assume that you are assigned as a consultant fo design a new database system.
Design a database solution that will meet the above requirements. {8 marks)
Qé. |
(a) Describe the advantages and disadvantages of computer networks. (6 marks)

(b) Differentiate the computer networks;
(i) Intranet and Internet

(ii) LAN, WAN and the Internet (8 marks)
(c) Describe how an organization could be benefitted with the use of e-commerce
' applications. _ (6 marks)

Q7. ,
Write short notes on any FOUR of the following;

(a) . Operating system of a computer
(b)  Use of Enterprise Resource Planning system and its usage in organizations.
{c) B28, B2C and C2C components of e-commerce
(D Read Only Memory and Random Access Memory
() Different types of computer printers and their key benefits.
' (5 marks each)
(All Rights Reserved)
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