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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL 04

FINAL EXAMINATION 2013

COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT — MCU2209

Duration: Three Hours

DATE: 13® July, 2013 . TIME: 9.30 am — 12.30 pm

This question paper has seven questions.

INSTRUCTIONS
e ANSWER ANY FIVE (05) QUESTIONS.

Q1.
(2) Describe different types of input and output devices of a computer system with
their key features. : ‘ (12 marks)
(b) Recommend suitable input and output devices for the following with
justifications. (8 marks)
@) An undergraduate working with a project report '
(ii))  Sales counters of a super market
(iii)  Graphics editor
Q2.
(a) Describe the secondary storage devices of computer systems . (10 marks)
(b) Different secondary storage devices are used when working with different
applications. Explain with examples different aspects you consider in selecting
appropriate storage devices. (10 marks)
Q3.
(@ Explain different database structures with their key features and advantages.
(11 marks)
®) Explain the most suitable type of database for the following situations.
@) A school/university to maintain student information, payments and
examination marks.
(i) A pharmacy keeping information about pharmaceuticals.
(iii) A radio broadcaster to maintain files for entertainment (09 marks)
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Q4. .
(a)  Describe the role of data administration function. . (06 marks)
(b) Explain why managers need automated information systems for their
organizations. (06 marks)
(c) Explain the different technologies and resources which are part of the
information technology infrastructure. (08 marks)
Qs.
(a) Explain the following information systems with suitable examples. (12 marks)
(i) Transaction processing systems

(ii)  Management information Systems
(iii) Decision support systems
(iv)  Executive support systems

(b)  Explain the characteristics of different management levels of an organization in
relation to decision making. Indicate in what management levels, the information
systems given in Q5 (a) function. (08 marks)

Qe.
(a) Briefly explain what is meant by the ‘Internet’ and “World Wide Web’ (06 marks)

(b)  Explain how the information systems support the cross functional business
processes. (06 marks)

(c) Explain the benefits of adopting e-commerce to a small and medium scale
manufacturing organization. (08 marks)

Q7. Explain any FOUR of the following. (5 marks each)

(@  Sequential access and random access file organization

(b)  Potential benefits of information and communication system

(©) Advantages of computer networks for business organizations

(d) B2C and B2B systems in e-commerce

(e) Influence of automated information systems on organizational structure
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