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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL 04

FINAL EXAMINATION 2014

COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT — MCU2209

Duration: Three (3) Hours

DATE: 19" July, 2014 TIME: 9.30 am — 12.30 pm

This question paper has six questions.

INSTRUCTIONS
e ANSWER ANY FIVE (05) QUESTIONS.
¢ Always start a question in a new page.

Q1.

(a) With suitable examples explain the ‘input devices’ and ‘output devices’ of
computer systems. Describe why they are essential in making a computer system
meaningful. (8 marks)

(b) (i) Describe different types of software a computer system needs.
(3 marks)

(i)  Explain the different sources of fulfilling the software needs of a
computer system for an organization. (5 marks)

(iii)  What are the advantages and disadvantages of obtaining software from
such sources? ’ (4 marks)

Q2.

(a) Describe the different types of memory used in computer systems with the
salient features of the said memory. You may explain the attributes such as cost,

capacity, volatility, speed, durability, reliability, physical size etc. related to the
said memory devices. (12 marks)

(b) With examples explain the bases for recommending suitable secondary storage
devices to fulfill the needs of various organizational requirements. (8 marks)

Q3.

(a) Comment on the statement; ‘Raw data has to be processed for obtaining
meaningful knowledge.’ (8 marks)

(b) With the help of a suitable example explain the composition of a database. (6 marks)
(©) Describe with suitable illustrations the following database types.

a. Hierarchical database structures

b. Multimedia database structures

¢. Relational database structures (6 marks)



Q4.

Qs.

Q6.

(a)

(b)

(2)

(b)

-2-

Describe the different types of information needed by managers at various
levels of organizational hierarchy with their scope of decision making.
(8 marks)

Explain the following information systems and how they assist managers at

different decision making levels of organizations in carrying out their duties.
(i)  Transaction processing systems

(i) Management information systems

(iii)  Decision support systems

(iv)  Executive support systems (12 marks)

Explain the following business models used in ecommerce with suitable

examples. (9 marks)

@) B2B

(i) B2C

(iii)) C2C

@) Explain the different types of payment methods used in ecommerce
applications. A (4 marks)

(ii) What are the drawbacks of using electronic money? (3 marks)

' (iii)  Explain the measures used by parties involved in transactions in

safeguarding their and others interests against the draw backs of
electronic money transactions. (4 marks)

Explain any four (04) of the following in relation to information and communications

technology in organizations. (5 marks each)

(a) Computer networks and benefits of comphter networks for organizations.

(b) Potential benefits of investments in information and communication
technology to modern business organizations.

(©) The benefits of adopting e-commerce for business organizations and customers
at large.

(d) Influence of adaptation of automated information systems on organizations.

(e) Computer viruses and its impact on the functionality of computer systems.

(All Rights Reserved)
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