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THE OPEN UNIVERSITY OF SRI LANKA [
BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME - LEVEL 4 ;
FINAL EXAMINATION - 2014

HUMAN RESOURCE MANAGEMENT - MCU2206
DURATION: 03 HOURS |

DATE: 28.06.2014 TIME: 1.30pm - 04.30 pm

Instructions: Answer five (05) questions only. Each question carries twenty (20) marks.

1. Assume that you are an Assistant Human Resource Manager in a commercial bank. Your
Senior Manager instructs you to take necessary actions to hire twenty (20) Trainee
Banking Assistants. Explain how you intend to carry out the above task highlighting the
steps you expect to follow. -

2. “Most testing methods for employee Selection do not accurately assess the characteristics
of the job. Most people comment that testing do not influence on future job
performance”. Do you agree with the above statement? Why or why not? Explain your
answer. :

3. Assume that you are a Human Resource Executive responsible to prepare an induction
program for a newly hired group of Business Promotion Officers. Explain the steps you
intend to follow and the key facts you expect to emphasuze at the above program.

4. Explam how a human resource manager can help employees to cope with jOb stress.

5. Explain the importance of havmg an employee health and safety system for an
organization. '

6. Describe the steps of conducting a formal d1501p11nary 1nqu1ry agamst an empioyee who :

has physically assaulted a coworker.

7. What is the role of a trade union in an orgamzatlon‘7 Explam your answer usmg sultable
~ examples. '
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