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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL 04

FINAL EXAMINATION 2015

COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT — MCU2209

DATE: 28" July, 2015 TIME: 9.30 am — 12.30 pm

INSTRUCTIONS

e Duration: Three Hours

» This question paper contains six questions carrying 20 marks each.
¢ Your answers questions should be focused and methodical.

e Always start a question in a new page.

e ANSWER ANY FIVE (05) QUESTIONS.

Q1.
(a)
(b)

(©)

Q2. (a)
(b)

(©

Q3. (a)

“For a successful functioning of a computer system ‘computer hardware’, ‘computer
software’ and ‘live-ware (human-ware)’ are essential”.

With suitable examples explain what is meant by ‘hardware’, ‘software’ and ‘live-
ware’ associated with computer systems. (9 marks)

Explain the above statement highlighting the interdependency of the three
components for functionality of a computer system. (6 marks)

Explain 3 different sources of obtaining necessary software for computer systems
with their key advantages over the other methods. (5 marks)

Explain the limitations of primary memory in the computer systems. (6 marks)
List down four (4) secondary storage devices with their characteristics, which are
commonly used with modern computer systems today. (8 marks)

Explain the basis on which the above mentioned devices may be recommended for
different usages/organizational needs. Provide examples. (6 marks)

‘Availability of data with an organization does not give an advantage for that
organization unless they are processed to suit the organizational requirements’. Do
you agree with this statement? Explain. (8 marks)

(b) Data has to be stored and managed with suitable database structures. Explain 3 of

the commonly used data base structures with their key features. Provide suitable
illustrations. (12 marks)



Q4. (a)

(b)

Q3. (a)

(®)
(c)

Q6. (a)

(b)

With suitable examples explain the following computer based information processing
systems highlighting the level of hierarchy of organizational management structure,
where these systems are most appropriate. -

(i) Transaction Processing System
(ii) Management Information Systems
(iii)  Decision Support Systems

(iv)  Executive Information systems (12 marks)
Explain what is an ‘Enterprise Resource Planning’ system and its benefits to an
organization. (8 marks)
Explain the benefits of a computer network for different types of computer users.

(6 marks)
Briefly explain the ‘World Wide Web’. (6 marks)
Describe the major Internet services that are commonly used today. (8 marks)

Describe following e-commerce models with suitable examples. What are the key
benefits available to parties involved in these transactions?

(i) Business to Business
(ii) Business to Customer

(iii) Customer to Customer
(15 marks)

Explain the impact made by expansion of Internet usage on the above said [6(a)] e-
commerce models. (5 marks)
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