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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE
PROGRAMME - LEVEL 03

SOCIAL PSYCHOLOGY IN ORGANIZATIONS - MCU 1204
FINAL EXAMINATION - 2015 :
DURATION: THREE (03) HOURS

Date: 05.04.2015 ‘ Time: 09.30 am to 12.30 pm

Answer any five (05) questions. All questions carry equal marks.

0I1.

02.

03.

04.

05.

06.

(a) Explain the relationship between Basic Psychology and Organizational/Work
Psychology using appropriate examples. (08 Marks)

(b) Identify the twelve (12) specific areas of Organizational/ Work Psychology and
provide a brief description of each. . (12 Marks)

“The ‘Big Five Model of Personality” could act as facilitator to identifying individual
differences in work settings’. '

Do you agree with the above statement? Why or Why not? Justify your answer using

suitable examples. (20 Marks)

(a) What do you understand by the term ‘learning’ in the context of  work
organizations? Explain briefly. (10 Marks)

(b) Explain the key variables in a ‘learning cyéle’. (10 Marks)

“Conflicts are unavoidable happenings in any organizational setting and could have
both positive and negative effects. However, conflicts sometimes act as an internal
force for change in work organizations”.

Discuss the above statement from the perspective of an Organizational Psychologist.
(20 marks)

Explain four major barriers associated with effective communication and recommend
strategies to overcome these barriers. (20 marks)

Explain the equity theory of motivation and discuss its importance in designing
organizational reward systems. (20 marks)
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