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Answer ALL Questions in
Write the answers on the question paper itself.

1. Define “Data” and “Information”. Give an example for each of them.
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5. What are the four (04) major types of information system and their corresponding
organizational level?
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6. State one (01) similarity and two (02) differences between DSS and ESS.
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8. What are the main roles or positions in the Information Systems department of an
Organization? '
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11. State the five (05) Internet busiﬁess models and give an example for each of them.

L T T D R R
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................

................................................................................................................................................

12. State the three (03) major categories of Electronic Commerce. Write down an example for
each of them.

................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
P R R LR R P PP P TR PR
................................................................................................................................................

................................................................................................................................................

................................................................................................................................................
................................................................................................................................................
.................................................................................................................................................
................................................................................................................................................
................................................................................................................................................

................................................................................................................................................

................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................
................................................................................................................................................

................................................................................................................................................

................................................................................................................................................
................................................................................................................................................



16. What is meant by professional code of conduct? Give a suitable example.




21. State four (04) problems with the Traditional File Environment.
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