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THE OPEN UNIVERSITY OF SRI-LANKA
DEPARTMENT OF SOCIAL STUDIES
DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 4
FINAL EXAMINATION-2013
SSD 2203-CONFLICT RESOLUTION SKILLS
DURATION TWO (02) HOURS

Date: 28" April 2013 | Time: 01.30p.m-03.30 p.m

) Answer only four (4) questions. All QUestions carry equal marks.

'Q1) Explain the different views of conflict and analyze a social conflict you have experienced }
by applying one of the views. (25 marks)

Q2) According to interactionists’, conflict is a necessary element to achieve goals. Nevertheles':;:;f
why do many people seem uncomfortable with conflicts? Evaluate it by using the “Confli
Paradox”. , : (25 marks)

Q3) Based on Kenneth Thompson s model, explain the five ways of managing a conflict.
(25 marks)

- Q4) According to the African Centre for Constructive Resolution of Disputes (ACCORD) wha
are the three basic approaches to ceasing of conflicts? Explain. (25 marks)

Q5) According to Dudley Weeks, explain the eight step process for effective negotlatlon in -
inter-personal relationships. . (25 marks)

Q6) Analyze the causes of inter-group conflicts by making use of examples from the real worl

(25 marks)
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