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" THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 4
FINAL EXAMINATION 2014

SSD2203-CONFLICT RESOLUTION SKILLS

DURATION TWO (02) HOURS

Date: 18" May 2014 S Time:01.30pm-3.30pm

Instructions: Answer four (4) questions only.

Q1) Define the term “conflict”. Identify a social conflict you are familiar with and analyze it according to

the structural view of conflict. (25 Marks)

Q2) Examine the history of Sri Lanka’s ethnic conflict by using one of the conflict theories of your

choice. .
(25 Marks)
Q3) With real world examples, analyze the conflict process model. (25 Marks)
Q4) 'Eval-uate the strategies of successful negotiations that resolve conflicts with examples.
(25 Marks)

Q5) Examine the basic negotiation processes that involve third parties to resolve conflict with practical
examples. (25 Marks)
Q6) Explain the causes of conflict among groups and examine aspects to be considered when managing

conflict among groups ' : (25 Marks)
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