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THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES
DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 4

FINAL EXAMINATION (2014/2015)
SSD2203-CONFLICT RESOLUTION STRATEGIES AND SKILLS

DURATION: TWO (2) HOURS

Date: 09.05.2015 Time: 01.30 pm — 03.30 pm

Answer four (04) questions ONLY. Each question carries 25 marks.

1Y)

2)

3)

4)

S)

6)

“All conflict is the result of bad people management”. Discuss this statement with by
utilizing Human Relations perspective of social conflict. (25 Marks)

If conflict is a necessary element to achieve the goals and the development, why are so

many people uncomfortable with conflicts? Discuss. (25 Marks)

Analyze recent —“Aluthgama ethnic conflict” or —“Rathupaswala water conflict” by
making use of psychoanalytic theories of Sigmund Freud or Relative Deprivation theory
of Ted Gurr. . (25 Marks)

Examine how we can use conflict handling styles of the Kenneth Thomas model, to the *
existing conflicts of real world. (25 Marks)

According to African Centre for the constructive resolution of disputes (ACCORD) what
are the approaches that end conflicts? Give examples. - (25 Marks)

Explain the causes of conflict among groﬁps and examine how we can manage conflicts,
among the groups. (25 Marks)
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