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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 4

FINAL EXAMINATION (2016/2017)

SSD2203—CONFLICT RESOLUTION: STRATEGIES AND SKILLS

DURATION: TWO (2) HOURS

Date: 20.05.2017 Time: 01.30 P.M.- 03.30 P.M.

Answer four (04) questions ONLY. Each question carries 25 marks.

1 It is believed that one can look at social conflict through four different lenses. Explain
the strengths and weaknesses relating to them.

2. Effectiveness of conflict handling styles depends on the nature of the conflict. Discuss.

3. Distributive and integrative bargaining skills are very useful in resolving an
interpersonal conflict. Explain.

4. The African Center for the Constructive Resolution of Disputes argues that there are
only three basic approaches to end conflicts. Explain.

5. Many women’s organizations have reservations about the advantages of mediation.
Discuss.

6. There are two main approaches to end conflicts. Explain.

7. An effective management of inter-group conflict requires understanding and

_appropriate action. Explain.

8. Write short notes on the following;
I Ethological Theories.
I1. Psychoanalytic Theories.
II1. Random Outburst Theory.
IV.  Six Principles of Negotiation.
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