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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH DEVELOPMENT (2017/2018) - LEVEL 3

FINAL EXAMINATION — FIRST SEMESTER

DSD 3305/ SSD 1105 - PERSONALITY DEVELOPMENT AND
COMMUNICATION SKILLS

DURATION: TWO (02) HOURS

Date: 05 November 2017 Time: 10.00 a.m. — 12 Noon

Instructions:

Answer only four (04) questions. All questions carry equal marks.

1. Can we identify individual personalities based only on body features and behavioral
patterns? Explain your answer with an example. (25 Marks)

2. a) Explain Abraham Maslow’s Needs Hierarchy. (10 Marks)
b) How relevant is Abraham Maslow’s ‘“Needs Theory” in understanding “Self-
actualization”. (15 Marks)

3. How can a person improve his/her self-awareness through the “Johari - Window”? Explain

with examples. (25 Marks)
4. What are the social and cultural factors that shape the personality development of a child?
Explain with examples. (25 Marks)
5. a) Explain how the communication process is important in personality development.
(15 Marks)
b) How can we avoid breakdowns in communication? (10 Marks)
6. Write short notes on the following topics.
a) Psychoanalytic Theory
b) Heritage and Personality
¢) The concept of self
d) Types of communication
¢) Introversion (5x5=25 Marks)
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d) GsrijurLeden euswasassit (Types of communication)
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