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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES HONOURS (BMS Hons.) DEGREE
PROGRAMME

LEVEL 04
FINAL EXAMINATION 2020
COMPUTERS AND INFORMATION SYSTEMS IN MANAGEMENT- MSU4509/MCU2209

DURATION: THREE (03) HOURS

DATE: 29 JANUARY 2020 ' TIME: 9.30 AM TO 12.30 PM

INSTRUCTIONS:

e Answer Question 1 and any THREE (03) questions from others
s  Write legibly and be focused.

Question 1

A legal firm wishes to introduce Information and Communication Technologies (ICT) for their
organization, They have approached you for assistance.

You observed that they have one personal computer and an inject printer.

The firm engages in preparation of legal documents including deeds, contracts, aftorney papers, and
documents to be submitted to various institutions as well as for their clients.

With ICT, the firm wishes to make communications within and outside the firm, reduce paperwork,
maintain records, improve their image.

The firm has 3 legal experts and 2 office staff to handie documentary and other legal matters, The
consultants have work at several districts.

You are required to propose a suitable computer system, specifying necessary hardware and
software for this scenario as indicated below; : .

i, The firm wishes to purchase 2 additional personal computers. Provide suitable hardware
configurations, justify. (8 marks)
ii. Asses the facilities available for printing at present and make suitable recommendations for
printer requirements. (Describe the advantages and disadvantages of the present printing
facilities available with the firm and explain reason for recommending the second printer.)
(8 marks)
iii. For electronic communications, what other requirements do you recommend? Describe the
advantages of your recommendations. (10 marks)
iv. Describe the software requirements for a legal firm similar to the one described above. Describe
the possible sources of obtaining necessary software solutions for this organization with
justifications. (12 marks)




v. Describe the overall benefits the legal firm expects by introducing ICT, (6 marks)

Question 2

i. Explain following computer-based information systems. (8 marks)
a. Transaction processing systems
b. Management information systems
¢. Decision support systems
d. Executive support systems

il. Describe how information systems given in above i. are interrelated. {4 marks)
iit. Explain what an Enterprise Resource System is? (2 marks)
iv. Describe how Enterprise Resource Systems are different to the information systems given in
above 1.7 (4 marks)
Question 3
i. Explain what a computer network is? (6 marks)
il. Describe LAN, WAN and the Internet with their advantages and disadvantages. (6 marks)
iit. Describe 3 Internet based applications that are commonly used in educational organizations.
{6 marks)
Question 4

E~ Commerce is changing many traditional business practices of many organizations.

1. Describe what is meant by ‘E-commerce’ and, explain the changes taking place in present day

business environment with the application of the e-commerce. (6 marks)
ii. Describe B2C and C2C e-commerce business models with benefits to its related parties.
(6 marks)

lil. Name 3 parties who involve in e-business transactions other than the buyer and seller, and
describe the role of the identified parties in facilitating successful e-commerce transactions.

(6 marks)
Question 5
Explain any three of the followings. (6 marks each)

i. USB ports and advantages of using devices with USB connectivity
il. Hierarchical and relational database structures

ii1. Computer virus and measures to safeguard the computers

iv. Sequential access and random access file systems
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