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IMPORTANT INSTRUCTIONS/ INFORMATIONS TO CANDIDATES

e This question paper consists of 9 pages with 10 Multiple Choice Questions (Part A) and
02 Structured Essay Questions (Part B) and 01 Essay Question (Part C).

s Write your Registration Number in the space provided.

e Answer ALL questions. |

e Multiple Choice Questions (Part A): Indicate answers in the answer sheet provided by
placing a cross (X) in INK in the relevant cage. (answers in pencil will NOT be marked)

e Structured Essay Questions (Part B): Write answers within the space provided.

¢ Essay Question (Part C): Write the answer on the provided papers.

¢ Do not remove any page/part of this question paper from the examination hall.

e Mobile phones and any other clectronic equipment are NOT allowed. Leave them outside.
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Part B: Structured Essay Questions (80 marks)
QL.

1.1 Briefly describe what is a team?

il.

1.3 Write differences belween team Vs group under the following facts?

-----

-------------------------

(2 marks)

(24 marks)

Team

Group

i) | Definition

ii) | Interdependence

111) | Leadership

“iv) | Motivation
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v) | Accountability

vi)| Syncigy

1.4 What ate the FIVE (05) stages of team development? (5 Marks)

Total — 40 Marls
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Q2.

2.1 List THREE (03) benefits of time management? - (6 marks)
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2.2 Write down THREL (03) time management skills? (3 marks)

2.3 List THREE (03) time management tools/ techniques to be practiced. (6 marks)

2.4 Write down THREE (03) altcrnative technologies which can be used instead of the

Microsoft PowerPoint presentation. (3 marks)

2.5 List FOUR (04) tips to make a great first impression in a presentation. (4 marks)
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Total — 40 Marks

Part C: Essay Question (10 marks)

1. Brefly describe “the importance of continuing professional development training for

Medical Laboratory Technologists (MLTs)”.
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