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Please read the instructions given below before answering the questions.
This question paper consists of four parts: Part A, Part B, Part C and Part D.

Answer all questions.

Part A — 10 Multiple Choice Questions . (" 10 marks)

There are 10 Multiple Choice Questions in this paper and below each question or statement
contains four responses. Select the best response to each question and encirele it.

Part B — 10 Matching Questions (10 marks}
Match the words given on the Left with most relevant phrases given on the Right. Put the letter

belongs to the selected phrase in the brackets given on the left.

Part C - Three (3) Short Answer Questions (SAQs) (60 marks)
Answer all the questions within the given space.

Part D- One Short Essay Question(SEQ) (20 marks)

Answer within the given space.
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Part A — 10 Multiple Choice Questions (10 marks)

1) The primary obligation to the patient/ client as a professional nurse is
a) physical and emotional support
b) effective communication
c) timely treatment
d) safe care

2) Which of the following factors does not make the environment risky?
a) Lack of facilities
b) High level of noise
c) High standardization
d) Excessive patient movement

3) As anew nursing professional development practitioner, the mastery of which skill is most
important?
a) Communicating effectively
b) Coordinating programs
c) Managing resources
d} Serving as facilitator

4) Which of the following principle should not be considered when ensuring patient safety by a
nursing professional?

a) FEthical and legal considerations

b) Nursing practice standards and guidelines
c¢) Professional obligations

d) Code of ethics

5) A necessity of inter-professional teamwork interactions is

a) respecting hierarchy

b) challenging practical information
c} challenging role development

d) respecting ethical values
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6) When designing an orientation programme for a specific department/ unit, the nursing
profession development specialist should first,

a) conduct literature search

b) conduct a needs survey

¢) meet the department/ unit administrators

d) review similar orientation programme

7) The effectiveness of staff development program cannot be evaluated by,
a) staff satisfaction
b) learner reaction
c) Managers’ reaction
d) their behavioral change

8) Contact precautions are used in caring for a patient with,
a) dengue
b) tetanus

C)} pneumonia
d) MRSA

9) To integrate research findings into practice, the nursing professionéi development
specialist’s first action is to,
a) critique a research article with staff
b) demonstrate the process by example
¢) design an instructional unit about evidence-based practice
d) identify barriers to implementing the research results

10) Which of the following factors does not have a negative effect on patient outcomes?
a) Ineffective communication between the health care personnel
b) Inter-professional teamwork
¢) Stressful working environment for the nurse
d) All ofthe above
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Part B — 10 Matching Questions (10 marks)

Match the words given on the Left with most relevant phrases given on the Right. Put the letter

belongs to the selected phrase in the brackets given on the left.

Left

Right

Tratning for skill

. strategy to achieve desired quality

outcomes

World Alliance for Patient
Safety

. can be categorized as healthcare practice

refated, product related and procedure

related

Poor communication

. 1ncrease the retention of employees

Positive patient safety climate

. assists stafl to adapt to changes related to

new technology, knowledge, procedures or

products

Adequate ventilation

significant step to iroprove the safety of

health care

Adverse events

Infection control, safe use of medicines

Induction training

. Role-play method

Inter-professional

Collaboration

. risk for medical errors

first basic element in

infection control

design to study the efficacy of an

intervention

10. Randomized control trial

prevent airborne diseases

. control

prevention
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Part C - Short Answer Questions (60 marks)
Answer within the given space.

Question 01 (20marks)

The concept of “holistic care” can only be accomplished through an interdisciplinary approach.
While being aware of individual contributions and limitations to the patient care, the nurse must
collaborate with other professionals to provide high quality healthcare and related services.

1.1 Define the term “Inter-professional collaboration (IPC)” according to the WHO. (05 marks)

) 1 O S PP
) PRI PP RS

152 P P PP

1.3 List five (05) significant factors for maintaining effective interpersonal relationships and

interactions. (05 marks)

) PO RUPTS PP PPSPPPPR
1§ 1 ST PP OO U PSPPI P

1072 P PR RT
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Question 02 (20 marks)

2.1. Define the term “Patient safety”, (02 marks)

2.2. Write three (03) main factors which decide the patient safety principles of health

professional. (03 marks)

OO T

2.3. Write five (05) reasons for the occurrence of adverse events in developing countries and

developed countries. (10 marks)

2.4. List main five (05) expected outcome of WHO Patient Safety program. (05 marks)

U
T

Y
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Question 03 (20 marks)

3.1 Explain the term “Staff development”. ( 03 marks)
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Part D — Short Essay Question (SEQ) (20 marks)

Answer within the given space.
Question 01:

Nurses are the personnel providing immediate care for patients, and play a major role in creating
safety environment,

Discuss the role of the nurse in creating a safety environment by describing five (05) major

areas that should be addressed to maintain a safe physical environment (04 x 5= 20 marks)
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