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* UGS 1 §eb 20 WHIQAUGIEEHEE 10 &M Nemése o ererer. LGS 1 Qe 2 eten
2AMMGH S ONANSSEL5 G el wiefléseayib

+  QealumsgsraConCu el weldsaib

+  Qgefleumm DENUDSSHIGHHEN FHSILLLOTL L 1),

UG 1
1) Memeupeueteummiet 618 S L 1AL smeo Souurs elenfl&Hme)?

a. Qeus@amen Hiamulss simamm siemLiu QUITHLSSLOTET [HL. 6L S SHEMET
SoralsG QFwedWsmm.

b. HL_bHSHTL QFIILEMMeT LOSHNIEH QelsHGL THISTLSHHETT WIHORISE6TE
(adjustments) ClEWIUSHGID 5 (LHOM.

c. GOIIL. GM&ECHTTHMeT WTHed QABMETENTIOE CUATRISENET 8HEE QFieusmsmeot
@b HiLub.

d. (Weirgal lpGwi FHorefssiul L. GMsCaTaisen @eveonmined HiFeuHLILGHET6T

SIFDIG (LhenD.

2) SiHIeTILIDL GLDCLTEIIENLD (Scientific Management) SIS (P EOUTEHT Hiheng 6Tty
SBSHUILGHDG).

a. Clameird) smedr_ b. G&erv Qeuuy

c. 610, Liflemyy,. Quoiiteoly d. Qameirf ~urGuwimsd

3) ECLwieiien L IgIIeOle0 QMBS 2ad@anliy (Motivation) LML SHEUMMEN Sadml eT6oTear? -

a. @8 LOMHMUTEET cLpeVLD CausmevsmiLId QFUIUSDHSITET H6m6V.

b. @8 @B QPevéms CHISGH 2 PUILSHSTEN sdl(pLILILD

c. HBUH SMLWTG CHEMOUSMET SN UITENLD SMELSL Qb 2msGeaniy
QEWLUPD QST RIGHDE.



d. 2arb@allUTeny seigl HNOULL. Coemeusmear LisH QFIgTed L GG @b HUi
201 8,GeMNSHM

4) mmm@mmsug')gjsh &5amHM  euemae (PETMSGFIUSHNG WS gicbeSomer
CUGHITIIEMMMU QULDIRIGHDG?

a. euenile (DEMMGGIOID 6TeTLg eNGoeT LMHMILD R(LRIGPDODSEHEG GIhiGems
2. mifl QELeusHENs cafifjseler Qswememear COUTFmaUIBD Q&6 (LD MMIITEGLD
b. QUG (LPETOMSHFIID 6TLG NG QIATRSZMET SHGULFLNGL LILIGTLEESSI6S 60
ceold BmieiardHer eonudens SIHGRLLUSHESTNT Hemeo WHMID QEFUIE(LHEDWITGLD.

c. euafls (ETMWSHIOID 66TLG HMenowTer aen LILELIG WHOID  HDEnLoiTeo
SIS  cpeold  HpiaeT  QEGHMET  SIDLISDHSETAT S  LOMHMILD
Q& Wed (LpeOMWITGLD.

d. euenils (WaTmdGleud ereTLg Goeomajaest HeNUULL JeubHer oiglisnLuiled
(W16 &snen TG QFWETELD.

5) S Lmisen wnhermed, Hmieues siemoliy eTeiter Qi GeuesmBLd?

a. LOTHMLHELEmEL b. LIMHMSHDG (PSHIQAST(HESH60
c. HEHOTEOIGTS LOTM)H60 difimieuand &hamauNedl(mba QeusMGuimsd

6) eiteubeuameudmie 61g @@ HMIUSHNEG6 2 Wil L S LB mos GOHGHNS?

a. Qeweoum_ (B HL LB 6 b. HHAGHTUML S L 1660
c. epGeomumu S 106 d. HHCFWL Ft 161 61

7) @8 SiHsmGHgIa CLOeNGEHmLD TG PODUNGT (Bureaucratic) HMINMWIELL] 1606V,

a. LmiLmenj&enen BLIGgieudled Hemevd s 6ileninenit 2. (5eumdeHe0

b. CIHeMeUTs QUMIUMISSILLL. JUHSTID, LigHene wHMIL GMECETaseT -

c. 20N OULIfEHMENS BWITeTUSHSTE RFuNSSILLL eULAGET STEILILIL. 6V

d. ellemyeumesr (LpiCAURESHH WHMID HOL (PODSELEETET CHIHMmES GMMEEH60

8) euaNad Glpedldb 2.6Ten SMEISH STITMEHEHD FHHSEHD  TEUEUTD  SleLIITETLD
sr@uILG Eletment,

a Qb SHLOMET (close) §,LO6D b. LIRIGSIJ&H6IT (stakeholders)
c. QDS &6 d. HWPS5HE G(P&B6T

9) PUMIGMLEGLD AFWIOUPDUNDT HetTsmDSHETE0 ReiTM) 6TeiTewr?

a. uewh Hluwinermselled Qsefieumm &etento
b. Qgefleudm LN &ipsd

c. Qgefleume Ueg gLped

d GOUILL 9HSTHD EeLevmemnin




10) auewl&d gloameo LGLUMiIeY QFICIG Siufid gQessen,

i. Bmieuer gienwoliy estugl @, Hhs P(PRISEDLOLILILPEDHDILITGLD
ii. SHMIEFHL60 ReneowiHms

iii. PESTEL L@UUMLmey GbUGSSIusnHsmss Caeme

iv. HGUTEmHW! GUITL 1quTsbd 2 uNJeurp Hetervgyy QFIeLg (LPSSIWILD

a. i LOLRid Ffimeg) b. i WMHMID, i FHlwmsTeney
c. i, i LMHmID i sflwreTameu d. SlMETGHGHID Flwmenene

1) Oerupd Msamasefsr UL iqiiede QHE HUMTET NGNS 6Tsiien?

a. 20&HHILHGSHE06H  (Motivation) 2 6Nl h&d GHM_UT{&6T  (Content theories) SeNpLIT&emen
2abGeIlLG) ‘Teitenr cTeTUSlDd Beuaih QeI gIMeiTmeu.

b. LML SH6sT HeMevsmIL (Working Condition) €@( &ENGHMIES SNJRNLITSES &(5HE0NLD

c. UMGISMLLS Caemeuadet Comeuseed LigHensouilsh GOUHS Uflendsd CHEMEUSET SGLD.
d. FLO&HGIOIS G&HMLLNL_TeTG) (Equity Theory) @G HNBUT QU QeugLodHaefsin
Bwmugenglt Lb efers@Hns)

12) gilunen sahHenms QsiHs,

a. elMETSEM6IT (Efficiency) €T6iTLG N IWIRKISETE sflwned Qaleug eerm)
UDTUNIGSEULGEDS, eNnTHEMEIT (Effectiveness) 6T6iLIGI FHILITET eNQQIIRIGMETE
QslaIg) 66iim eumMUNISSILGHMSI.

b. eNeNeMSEND6HT (Efficiency) T6iTLIG| FRWiTer eNeQUIkiGmeTE Q&leug) ereiim)
UMFUMISESILGHDG), eNeanSEM6H (Effectiveness) ST60TLG] e Whismens Fflinss QFiuleug
SI6TM] eUEIILMISSHLILGHmE!

c. eNleneSHMeT  eTetTLISG QAUTHSHLoMsor GH&CaTasmars Sionafs@ Hpemeord
GN6AME, ACH CHydHe aNenensHmer 6T6TLIG GMIGCHTETHMET SNl aiFled
QeTmIGafeT LWIETUT L& GmnéGLd Smemers GMN&HDGI.

d. ellnarsHme euetils BLolgsmesErs@ siflimear B URISmeT LweTUGSSlIoums s
OEWTNADSI, SICH ChHrsHsd eNenedSHmsit @Liy GODUHLS SWITTHRMS

13) €2(h BHELEV R(PRIGHEMLOLIL (LOENMEILD, STLrErQLEUUED aeuaunn HTée6Hm8
JOUESSIAMEI?

a. GUUULITET SLLemwulnE G GFAs606060

b. AEHTLJUM_I&S QL ym eNsmatass QILNUGSSDS)
c. SHLOTHALESGme CLOLLEGSHSDS

d. getteN&enawimes (1Lpig.Qeu@BLiLens 2618 eNSHHMG)



14) &1p Hemev GLOGLTENT&HET (LPSHETEHLOWITS NetTOUIBD 6THS HMICIET S160E 8 €L 60T
ShsGamen FRUGSHHS QsMeTHmTTsHeT?

a. BHIOHMEEN b. Nifley&eit
c. L6l 3160 &6l d. Quomgs HimleuesTid

15) &G GOUIIL.LULL @6iTen FJadmibeHened, 6hs FabHmuser siwmegysRuInarene

i. @neuimd 2 eo&l Gumfler Cug HLGmG SINONID SIFDIGUPEHD (Behavioural Science
Approach) 2_(Ih6UIT6Ug).

ii. Gueomementd SiMiNLICL SITVIGUNEMD (Management Science Approach) 6T6BTLIGI 2 eneliLiey,
ge&aiiuiey, gl alliied, SIFfited siflaNlwed, QuTGeTHIIL Gurdm LOLCaIM Feps
siNelisvsafedl@pha QupULLL. gifiells QgTEGUUTGLD.

iii. BL-Geng siNalilecd SEIGUMD SHEMHD, Lstaflalaumiser, D SleTey HL LBISET
wmHmib sl LweLrGseNedl(mhas QUDUILLL. Sifidneull LILETUGSSHSAMGI.

iv. BLE®S sifiaiiied SIGUPemD el BLGemg LUDHiw CaTL_LTh&amen
2_(HUTHGUBMETET Hieicd yymilFHenut HdiIu|ereng).

a. iv WDIZ(BLD b. i LDHMUD iii
c. li L@ d. GLGev eTgIOD @evanev

16) @& pelarsme Geonalfsst aHJOSTEIEEHD FeUTed D6V,

a. [HENELGHGETEMOEMIL (Sustainability) SHFSFIILG! LMHOII &6UMEVS6IT
b. GeUBLONS (LPEIIGTMID QGMAELHIL LD

c. Qgefleuns eusmUMISSIULL. UigReneosnil LIGTLOGS S0

d. L6TUPSHHGHEENLD (Diversity) GLOGOTSTIIEHLO

17) Metreu@pld Fammiseiled g QamijavCufsHst @ smyei 2es@Gell
G&IML_LIML60L. (Herzberg's Two Factor Theory) FHlmg LNFHLIEOSHMG1?

a. 2a1G@GaNIILY SM6NS6T eulpRSILGLLCLTS, Goummev SHHBLUR GenmULD.

b. Gauemev HGLAGHSG cTHYTeg Geusmev S HUISIITEGLD '

c. GGG HNJENseT Gaumen HHLUHGHG oG &EHME

d. &&NHNY SMyerfissmenll LwisLGEE), Cousmev SISGLSMW SIHMM (LHIGUILD

18) (HEL euiflens GLoeomeNyse,

a. (PP ADOLUILSGD QUTGHSSLOMET ePGEOMUITL (Strategic) (LPg.6x&6men 6THLILIT
b. QUEGHIMIGUETT (corporate) Sfenaileoment (Lplgey&emen HULSHEG QUIMILILITETEUTEHET
c. (PIgaIsme qHULGD SIS HOVTHEHE UG (BUAUTSHEIT

d. Qeweoun @ LL. 2amfIfSHEE6HE QUNSTL GUaIfH6T



19) @UHGMLEGD AFWLIOHUTL I, 3 QD LG UPOM(CSTMI) Gedr GUTE) eTedtse
giwralssiuGHmns,

a. HMI6ueTd HILIKIs6

b. Liighlemev 2 meysen

c. QEWUTREmeT QImSLUILGSSIHO HMID CHTES S0
d. Gauemew OHMID SHSTTRISmT LEHS NS 60

20) Mereubeueeummiet 61H QUGS @ HNUMSHDGT, @Mk HLSHd @
SIMISLONS &(h&GLUILIR UKL 6v?

a. @ ALCHTESS b. &HMIFHLN LELILMIIE)
c. 2. &H&H&6N d. sLGUUT®
21) s SgDIG UMD CTa&ErsG Hnialaidms el GQIsarsan, Quiflu

L0 @B UGHLTSAD LUTTSEGWD eUfeniLl eULNRIG IS,

a. UMIGEML| (participative) GLOGLTETTTEMLO
b. SlmLOLL CHTLUM®H (Systems Theory)

. BLSHMB ITDIG(LPEMM (Behavioural Approach)
d. Biyeuns Goeomsissmld GHML_LIME (Administrative Management Theory)

(o]

22) snmews gegl QAFNHSH Qsmiflenend QHILMS eNGLUSDOT]T, Cogh QILGTET Lh&E6T
FRIHABMEnHILTEE, QeusuGouml ecuemis uMULILSMET 2 (HhaUTSGHMNTEET (TeTLmS Ii6u(
L wWmenld  sau@etenny. HOCUTMSW  QUIGETTESTY  ABGESY.  STFEILONS,
sewieusioemeel /e GHLUSHET Simeasg NamarsErd @ Cousmevamis GCHL
Gouetmiglil &L MUGHL 2 6enson), QHemed augmenr QUOHCOHI] &HeusNs GISCOSTeTeUS)
AUTEEHEG BTG 2 6Tengl. cTeGel, FNEAUST Hovgh LGHUND (b QULIGTETOLTEHmENT
LEeLGHIGH LIMDN&ES @ LML mwismssd SHoiug upHm CUITASHDOTY. abHs
GOMIFGHIO0 SN eursl euile CLITEmeTenl 2a65EaNdHSI?

a. QUITERENTHTD b. [HIMI6UETT &HEOME FTIFLD
c. QUPMIGHE FhHiFeO) d. &eLpsLd

23) Bmieuest QevbGaeT OHMID GHSCHTHMET JMLUHMEG AUTHSSHLOTET 2 &Slasi
wMHMID QAFWLLUPHDEHHET JsHLWmend senr(h CHIHASEULSMHSTaT QFWeO LMD,
sTeleUNM) SIMPSHSILIGEDS).

a. SLEUUTE b. HENELENLD GITIHIEG G0
c. HILLINGHD - d. @(PRISENLLG S 6D




24) URSMLGGL AFWeLpsnDUiled Lig. 4 (BM6TG) @6 GUTEI, LISTITILITENT]EEhL 65
GCLMHQASTETEHLD HL6G.56ME?

a. LgBlémev (Hierarchical) 2. M6y&6NT 2 (I eUTSHSLILI(HHl6Tm 60T

b. QEwWeLLTHSET LIOCoum) HEMMBETS euansILGSSILL Befere.

c. BLEDGET ,SHSMIRIGH RSIGHGLLGUCHTE  CQUTMILILGET euamIIMISSLUILIE ST
d. QERIGEHG WHMID HenL UL 2 mel&ser SIomslsaliLh&lerme.

25) sp(m HMIuTHHAHGET 6he sumsIITeT LD HeflGHieunrear Leug (5 (LPHM
HlpHenevsmen HeoufdH Qs aulg.eumSSILL GeTerg WHmih Wan@h WG
LiieaTU(h S HLULIH sudlévemev?

a. [HIEMELWNTEIT (standing) HIL_L LD

b. HMECIFUIGL (Contingency) SI.L LD

c. @Menm LWL (B& (Single-Use) &HILL LD
d. SHAHCITUMLES (Tactical) H_L 1D

26) &&6H @ Hevev QFWILHMeT QsmeuL 2afluly, Sl SLbS Ml OTHHISETE
QerLFEO WIS rssHHnsrear Spns enfuly ellGomguin, sy fsreGa alGuy
a@RULSTED Qi(hens Qar(hLUUsTemalLd QuOHMaTeTT). Qilaib, slusHc siaurg
QFWIOHMET LHleyseT 61hHg (WPHICHIMHDSMBWILD &ML allsvsnew, G ChydhHiew
B pemy sietneanéms HHsNEHS ubhss. QHs BLimgemwl sHQFIL QIS
Qasr@EuUsTener SiBMHM Weafigaien Geomsm) (ige QFIGNT. GG 2 6ten Hijours

WPly.euears TEHHBTa qR&EHISHTL [,

a. 6THILDEMD 6UIQLL L 6D (Negative Reinforcement)
b. Sl (Extinction)

c. GijLDenNm 6uIQLLL.6D (Positive Reinforcement)
d. g;(ﬂ'ft)TL_GIDGUT (Punishment)

27)  WO@nlevQuissler Hijeunsll  eudlunsiiseflsd  (Mintzberg's Managerial  Roles), LGl
amiiysamend Coeug, UHw HLLkismeatd QFTLRIGS WLOMIL QoL I DIGmeS
MSIITETEUH QHWener THHL LUTHHIHHD SiL_MIGLD?

a. QT _HASHMLL euHLNGLD (interpersonal)
b. H&HEUeVEMLIL UEILITHLD (Informational)

c. SHOTIAGSHGLD UHUTSHLD (Decisional)
d. HEM6VEUJ QUSLTHID (Leader)

28) @PRISMEGLD QFwUpmMUilsT Ly 5 (BN THD SHeuaid GEISHAMSI?
a. QEWILLITEHSEMEN (Functions) FILDMeuig&eL

b. Himieued S L_msenen LfFOIILIS
c. Liglhlemev 2 meysemen edenjLLIg



d. QEwlLLTRBENEN (Activities) EUEMSLILIEDES SIS0 LHMIh QAHTGSHSH60
29) @pGa @O HLsmg SWTNSSTOH QHBUUSHE 6T6iTen SNIULD A (mSHeMLD?

a. eUeMGEMN6T LMMTSEemnm b. SiMeirsafed HSLILIGUITET BHLOLNGENS
c. Gus SLEGUUTE &6 d. GmHFalit emeTs I

30) omervGeomellelr CHemeud CHTL LM MHCHHL Cohameusemer FMUTES UL lglWiedl(®BLb
SiMGm&HMILG CEHIHASHEEHALD

a. 2.60016), Geuemey LITGHISMLILY, Gpuues, BHALILIT, Foumeoren Gelsmnev

b. UML-OUNDMEL, HRIGLOLLD, BL L, Feumeonem Calemew, Celsneo LITGISITLIL|

c. &GSIGHAPLD OHMID LTSS, GpULeTN, 2 e, Feumeome Geusned, HMHELILIT
d. gegreueily, HOQLWIT, &HTSMJLD LOMID UTHIGMIL, GpUILe, Feureors Goiame

31) @@ SmwlD, @ LIHIE gHuTEH Qe L g, Cogib HmiasHer semeveu]
Fal L $&leb e mmumdmid euyGeumL 2 _smiysmiul Bssdermy. @ruGs, Mmieiers et
SMeeUflsll UBUTELONS &([bSILD S, '

a. HEMEVEUI (Leader) b. HEHEULHEMET CULDMIGLIGU(Disseminator)
c. GeoRaN (Figurehead) d. BhHemevWITen] (Negotiator)

32) Mmieue SLLeOWUNGT  6HS  SbESDS QFRIGSSH MDY (PSETaNLOLITS
A58 5168mg1?

a. SLLemenuleil mifed wOHMID (g Qeu@HELb Uig Hsnev

b. Geusmeoll 1Nifley yMHMIh HMLUILGCHTER

c. QHCIFDINeN (psiHienegged) vlsvevgl 2 HUGH Cumsim QHTLTEAWITer QEWeOLTGSET
d. HpieITSHer sinards LGHSMET QFLOUTL ML @EHMESHE (Synchronization)

33) Metreu@pld Qenheesd 68 QUIGINS @ hnleueng e NN adifsreo Henev
o6yl Hengemil Camgl Bé STLGD @ UJHS, JTeoTmeag s s GNGHDGI?

a. Qe CrnéG b. 2 &
c. SIPCHTEHEG d. @M&Came

34) istreu@pld FadHmIsefled QLe0LF-QUfle ERG CHTL LML Lg6iT (Alderfers ERG Theory) :3h)
eNlmHSHILLL. (WS Samismer FRWITS UL IGWeNBOIZ] 6152

a. TENJUMJLIL (Expectancy), QBT JLSEHEHHTEN (Relatedness) CHemes6lT, QeVSEGSHET (Goals)
b. QUTDEISMETE CHEMEUGBET (Existence), HHALILI] (Reputation) C8EMEUSST,QITTESR (Growth)
GoHemeus6IT v

c. QUTPEUSHSTET CHEMOUSBHT, ABML_JLBHE@SSTET CHMOUBET, QeTTFS GHemeus6iT

d. TSJLIMILILYExpectancy), , BHAUIWIT (Reputation) CHEMEUBHET, GG (Goals)
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35) distreupld Hmersefed s1g H&seomen gpRameosments URHEOSTsTauS, eoGeomLmL
Shgemen WOMID QauiGauml FHpHmesmeas snawrer Hijans Sifsmeull
LU SSleuBDHSTeT Hmenet 2 6TeTLSHLIG)?

a. BHGHHUIED (conceptual) HMETSH6I b. LOEANG (Human) HMeITSH6IT
c. QGMPIGOMIL LI (Technical) HM6HTSHE d. Gy Gloeoreiuento Hmetr

36) 2wrd@eNiy sTAFUMTIL CHTL LM 1g.60 (Expectancy Theory of Motivation) 5 efEHs WpwmHEa G

sifsiflss QFWOHDMSES QGG TaT) BOINGMS............... 61601 SIMPSHUILGHDSI,
2CH  GupdHed  HABUGES QEUGLEHUNGT  WBHTRT  FFIL. oo 6T6TTEYLD
SOLPSHSHILGEDS)

Cumnsaiul QeummiLrisenen FaHMeCaHMTMILD suflenguilsv ML, NeaipeusTainbied 65

Filwng utgmnﬂt.ﬂuu.’.@mmgj?

a. BHNGHEHT, HIG (Instrumentality, Valance)

b. &LOIHEMEV, STHIFUMILIL (Valance, Expectancy)

c. TRUMTLLY, SHeNSH6H (Expectancy, Instrumentality)
d. eTAJUNLIL, FLOHMENEL (Expectancy, Valance)

37) Netraumeusmeummie €13l @b HnIUsS NG L LOG6US6T LILIGTTS
S(HGLLIL. aflcbemev?

Q

. (W QeuBLILR (LpeTGaTHMLD

b. 2anfLIFEeMeNL G RIS LOHOID RHSIOOY SIHSH 60
c. HEFWOHD Heitenio WHMID SYUSH GsmLIL

4. QrDSDST LHDID 2 HUSHSHET GmDLIL

38) LetteuGld Fapmisefey 618 2arb@ally o (TN &686 CaHTL_LTEHSMeT (Content Theories of
Motivation) &FflLINS UL g WeRHMEI?

i. Coameuseilstr Lgflener Cam_un@® (Hierarchy of needs theory), @nem® snyeni Cam L@
(Two Factor Theory), ERG G&mLuT®

ii. FSHGHIUS CHTLUTE (Equity Theory), QUDLILILLL. CHemeuden CHTLLNE (Acquired Needs Theory),
ERG Gamun(®

iii. CUPOLL_L. Cgemeusmet Cam_LN{ (Acquired Needs Theory), TEIJLITHLIL CHML_LITE (Expectancy
theory), @60&@ SIMDEGLD CHTL.LUTE (Goal-setting theory)

iv. QUDULL L. CoHemeuseT CaHITL.LITE (Acquired Needs Theory), ERG Camiur®, @ystu( sryeun
GCamLum® (Two-factor theory)

a. i LOOMID ii b. iii DL (BLD
c. i LDHMID iv d. iv DL (BLD



39) HjeurssHHed o MHUSHSHmeRN6T ausmIaNevsaemith WIrg?

a. @U@ 266l lgHamen (nput) Qeueuil g6 output) Slenaflp, euer LILI6HTUTL 1q.60
QEweLHmenersd GHSHMS)

b. U@ CeueMuiiymansr o erefligel sinal, QevsEamen SlmL_6uHled
Qewevfimenens GHISHME

c. GUTLigwimenj&eMssr Qeuefui GL 6T UINGansuiled 610Gl Himieuer Qeualui® &henguiesr
QEWeLHmenerd GM&ELD

d. GuILiwmenjsefesr 2 etafl @6t erul@smsuisd sTng Himieues 2 etefp, Qaweoum @
QEwebHmensnrd @GMISELD

40) @@ Hnesr eNESILLGH (organizational chart) EeTUL T QSTLTUTL oM S
QUTGIEUTS sTeuQIT) GO CILGE simeor?

a. Gpy CaHTHS6T eLeuLd b. 2.60L % GCHTHS6NT eLpsuLd
c. Yenefaen Qame. CaET@S6T eLpeuLd d. euenaThg GCHTER&ET eLpevLd

(2 LIsTTeNI&6IT x 40 = 80 LJ6IT61As60T)




wGa 1
QsTR&sUULL QLSH marsg eNamssEps@Ln AmiailenieflsseyLd.

1) "6ueutil& IGMLDLIL]" 6T6OIMITEL 6T60T60T?

......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

.....................................................................................................................................................................

5) &leo Himieustiugen S L migemen SIMHLLSD oCeongenen GEsmaudamen (Consultation Services)
67601 LIWIGSTU(R & SIF 616072

......................................................................................................................................................................
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6) "@&HECsmen Ceold  GrosvmssuenLn (MBO)

Qurrg’)l@mg)u_mas (Participative
WoDUTGLD". Qs

CTEOILIZI  €(1h URICHEMY  CLosomeimenio

Management  Mechanism)  Si6MLILITENLD STENSHFalqll e

&l g6t @ebemev?

......................................................................................................................................................................

& BadHMIL-65T Brusen 2 L eiiuRAiaemm? eeir g6

......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

7) QBLQeunis u@Uumiiassr (Network Analysis) &Lp sp(m, QL Qeumiys UHTUL Gemgd (

Network
Diagram) sieneys S L. o seNiirs, Swriliugmanss (& Ll &61T Wimeneu?

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

8) @B cusmiagHe FOOUM_ ROY6TeN (Break-Even Point) 6T60IMIMGD 6T6tTsnT?

.............................

........................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

11




10) @evomiens; Guimsiry @G B igmnEG Qgrrgﬁleb@mmcmrrmu UGTITLILIS 65T WSAWGgloudmg
GHSHOTE aleréas. _

......................................................................................................................................................................
......................................................................................................................................................................
......................................................................................................................................................................

......................................................................................................................................................................

(2 LfsiTeri&siT x 10 = 20 LjsTTe1M& 677)

QUngs LHIQUET ST = 100)

..,ugmqmgmma’sgmwg/m

12



