00287

-zf

. THE OPEN UNIVERSITY OF SRI LANKA :
= "BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME LEVEL 03
o A:SOCIAL PSYCHOLOGY IN ORGANIZATIONS ~ MCU 1204
' 'ZFINAL EXAMINATION 2010

e -'DURAITIO_N: THREE (03) HOURS

. i)A-'fir:‘os;;_ir. 2010 __TIME: 09.30 AM TO 12.30 PM

R ‘An mchwdual’s needs are hke a h1dden cata\loglaé‘:of tthr ings'l % she
. wants and will work to get. To the. extent. that Organizational
:Psychologlsts understand individual needs they can de51gn rewards -

_?:._systems ‘which - will motivate employees to. dlrect energles and '

pnontles towards attalmng orgamzatlona.l goals”

Do you agree Wlth the above statement? Why or way not" Elaborate
our answer m the hght of ‘Process Theorles of Motlvatlon"? ' o

(40 marks) '

oo “Trammg and Developmg ernployees are a fashionable feature in the :
" modern corporate world. However, sometimes the part101parlts of
‘. such  programmes are not as enthusiastic about them as the :
' designers. This may be a result of focusing these programmes at the =
- organizational and occupational levels rather than at the md1v1dual
- level”.

_' Critically - analyse this statement from a work psychological _
' perspective. SRR -
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',_-'»03.13 Explain the importance of ‘Big Five Model of Personality’ as a
. - facilitator to identifying individual differences in contemporary work

: ; organizations.

: (20 marks)

4.4.:“A conflict is like a coin; one side is positive and the other side is
A negative. However, conflicts sometimes act as an internal force for
o change in work orgamzatlons

DR .'=:_’Dlscuss the above statement using sultable examples. -
RN : o (20 marks) o

S, :_'_-;‘“Stress is an mewtable phenomenon in modern orgamzatlons Thus

"copmg with ~ stress = becomes an  -essential - requlrement <

Commumcamon may. be a stressor in an orgamzatlonal settmg At ;
the same tune 1t can also be used as a coping strategy” '

‘ .-_:»..Explam the roie of commumcatlon as a stressor and as a copmg

: -_._-;..Strategy UL
(20 marks)

¥

5. {“Effectlveness of human commumcatlon is subject to perceptlon
_ assoc1ated with decoding”.

"D1scuss the above statement drawing' in examples from

..contemporary work organizations.

" (20 marks)
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