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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME - LEVEL 03
SOCIAL PSYCHOLOGY IN ORGANIZATIONS ~ MCU 1204
ASSIGNMENT TEST - 2011

' DURATION: TWO (02) HOURS

DATE: 05. 06. 2011 | TIME: 02 .00 PM TO 04. 00 PM

Instructions :

Answer question number one (01) in Part A and any two (02) questions
froxp Part B.

Ol.

Part A

Organizational Psychology emphasises two distinct roots; Fitting the
Man to the Job (FMJ} and Fitting the Job to Man (FJM). However
according to the British psychological Association (1986),
“Organizational Psychologists as teachers, researchers and
consultants practice the discipline under twelve specific areas”.

{a) Explain what you understand by Fitting the Man to the Job (FMJ)
and Fitting the Job to Man (FJM).
(08 Marks)

(b) Describe the twelve specific areas of Organizational Psychology

and briefly explain each.
(12 Marks)

(c) Explain, with examples where appropriate, how you associate
these practical areas of Organizational Psychology with 1ts two
basic roots.

{30 Marks)



FPari B

02. (a) What do you understand by the term “group socialization™?
Explain briefly.

(10 marks)

(b) Explain the key stages in the process of group socialization? Give
examples to illustrate your answer.

(15 marks)

03. (a) Identify four major problems associated with effective
communication and briefly describe each.

(12 marks)

(b) Recommend strategies to overcome these barriers to effective
communication.

(13 marks)

04. Compare and contrast the major characteristics of a mechanistic
organization with that of an organic organization.

(25 marks)
05.  Write short notes on any three (03) of the following.
(a) Effort -performance alternatives
{b} Perceptual boundary of a group
{c) - Group Cohesiveness '
{d) Gatekeeper
(e} Boundary Spanner
(25 marks)
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