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THE OPEN UNIVERSITY OF SRI LANKA
BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME LEVEL 03

SOCIAL PSYCHOLOGY IN ORGANIZATIONS —~ MCU 1204
ASSIGNMENT TEST - 2012

DURATION: TWO (02) HOURS

DATE: 18. 11. 2012 " TIME: 02.00 PM TO 04.00 PM

Instructions:

Answer question number one (01) in Part A and any two (02) questions
from Part B.

(1)

Part A

(@) What 1s Organizational/Work Psychology? Briefly explain.
' (08 Marks)
(b)  Describe the twelve specific areas of Organizational/Work
Psychology and briefly explain each.
(24 Marks)
(¢) What is the relationship between Basic Psychology and
Organizational/Work Psychology? Explain your answer with
appropriate examples.
(18 Marks)
Part B

(a) What do you understand by the term “learning” in the context of
work organizations? Explain briefly.
: (10 marks]
(b) Explain the key variables in a “learning cycle”.
(15 marks;
(a) Identify four major problems associated with effective
communication and briefly describe each.
(12 marks]

(b) Recommend strategies to overcome these barriers to effective
communicagtion.
(13 marks)

There are three dimensions of organizational structure that can be
used to identify structural similarities and differences between

organizations. Identify these three dimensions and briefly describe
each.

(25 marks;
Write short notes on any three (03) of the following.
(a) Encoding
(b) Task Specialist
(c) Vertical Complexity
(d) Persistence
(25 marks)
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