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THE OPEN UNIVERSITY OF SRI LANKA

BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
FINAL EXAMINATION —-2013 .

LEVEL 04 - MCU 2206 - HUMAN RESOURCE MANAGEI\/[ENT
DURATION: 03 HOURS

DATE: 06.07.2013 | | TIME: 1.30pm - 4.30 pm

Answer five (05) questions only. Each question carries twenty (20) marks. ‘

01. “People are always an 6rganizations most valuable resource”.
Do you agree with the above statement? Why. or why not? Justify your position.
(20 Marks)
02.  Identify the major objectives of Human‘Résource Management and briefly explain each.
(20 Marks)

03. a. Name the different roles played by a HR manager and explain each. (10 Marks)

b. In your opinion which of these roles is most important? Explain your answer.
(10 Marks)
04. Compare and contrast the various methods of employee recruitment.
(20 Marks)

0s. Explain the factors that need to be considered in job designing.

(20 Marks)
06. Explain why employee Training & Development is important for an organization.
(20 Marks)
07. “The primary role of a trade union is to protect the interests of all the organizational
members”. Comment on this statement.
(20 Marks)

-Copy rights Reserved-



@QevmIeN®d HBHSH LIGVHMEVSHHLPEHLD

(LPEBTMDSHSHIUES HBMBSET LI LT BepFdldh &I LIb
L 04

MCU2206 weflgeauen (HeTenodHHINID

Qmal ufieng 2013

| Ha: 06.07.2013 Gmyb: 1.30 1l.u — 4.30 1lu

DN BISHHE0BE:
sTemeuCuispid 9651 (035) efleomndbsepdd WL B eflewL.  61ipshib. 6T6V6VIT
NeorTH BB @hLig (20) Lererisemend  Olsmemni(hsrTeNeo.

01.

02.

03.

04.

05.

06.

07.

“BoieueQoreisies WHad GQUBLLSIEES pevaIeTD HLITEHETTELL”
CupeRuilL spplener gBpIs CsmeTdSlemsyn? et DiLevH geansoensv?. 2 Logl
allenLulenerr HwTWILBHSIS.

(20 ysitefasin)
welldHeauen (PBETMWHHINGHST LIFHTen GBleCameismen Qb Hewi(, DMEUSHEIT
@eNQBUTETNSlENEILILD &H(MHBSHLTS 66T E5.

(20 eefimeir)
a. eHeN6T (LPBHTMLWTETHIETed euslssILGBL OousiGaip LSUmIESMmeL
QuWB®. SimeussT @elbleuTaislenaiun elend@Es.
(10 yeiteasin)
b. 2 g SWgrwiiing @6l eudlursniseied 61g Waab (Wpohalwiorearg?
o g efenLulenenr elend@s.
(10 ysiteRasin)

Cxmeomenisenst Couemevd @& CaTILSBGIIWL  LIGVEENSWITET (LHEDBENLOSH 660
@BDIMWLEmeTLD, CouBpienamenuid UL BHs.
: (20 siteiasein)

CaTeney augaImLLILS HHHH6HES Goueuingul Hryemileenst elend @s.

(20 eitelasein)
BoeusGorssles Lsmfllwrenpaée uwiBdlwefssHeun, alldHd GeuihHend srsieummpl
(PSHBWIDTENSH]  6TETLIHEN6 66T EH%b.

(20 siteRamein)
Poelesaesr 2 piilansais Dibsmpaamenl UTHISTILCH GFHmdleomsni &misk s g6
Ursmen QuaslUTEIG0. Q6 Fmrlener elendds.

(20 yefefaseir)

(LBl fleniojentLig1)



