SET R R R T
# N
' '

(( 07 JUL 20H ‘ - 00131

) \\?ﬂ\}z "
@ @ ODan 8EOBemen \\iw E6
SRS GRBOS Guor e
oD Sep oobn on CDEP® - 2 B IO

oo edoese - 2010 (20 Sbeden)

sacbficdcan ateaid® - SSF 2303

mEe - ot gai (03)

Eom 2010 Bseni®ad 23 e8@© =0 130 80 08 430

gaied cmmd) (05) ofdns B88mot eocem. 1 @a-mamé aSObzena® B8nor miodo
@ae. I o 11l endd s g dwens & geaesdd ewidemes gEs 04 00
8890t orole @oo.
- Teoded Boge gds OED BEndt aondm. 88ndt emd 8 Quo. -

(cole Dreme) € 0580 && wosem).

1. (& oaScdesn Pudged BB abddiDs ewdensl owiEg wosiem.

(e0) ofs oo of pewe? o ofem B 00 ocm Do OB

' oS moeim,

(a1) 8@e)3 =OEERD 206 Balmy DmEn DR e®=mse?

(ar2) @Ogms DmBoow ox5elemedt arebded HIfan Dg @ty o
@@eade?

(o) @B JeE s ©ObRmed Dicmd ghdd) endens @nds) mdakm.

(B} e oBM0 gaome @bs, cies BN NEdns MENTEND SEIRED
abmd Ox guit omesie.

(e) “Uses and gratification” epmafied Sed@n § wiigy @@mde?

{e9) SHDNseden NG O s MDOLLHE @@J&E)Jq‘?

{8 x5 =40 guw)

2 Bm ems

2. ‘“ocbcfcon d@ed 88 cem dHun Dol Po gne” ciaiEd mosie.
: - (enen 15)

3. ofoE oofden 280 owndon GID ofosn FSns odtme wn ecos.
ds) woss. (cmagn 15)

http://digital.lib.ou.ac.lk/pgp


http://digital.lib.ou.ac.lk/pqp


00131

=g éﬁe"n@é‘)qm G @@ﬁq?' See)d eade oubSelean =hem Om SBSE
B, 8. owde) mésln. - (eeen 15)

N @ge of nlug Sodan @0 Mbe aBRSE @i@® (Work related conflict)
OEm DEEw Bow) omde mosk. (@xey 15)

S e emds

&m @eomatie npbuc SLOban Bo 88 gainbonne SEIED mMESDRE o,

(@eeg 15)
SaPises e @At coibedemed LAEm & chbem BE0cO de
. : (@=gg 15)
BDBDD SHEWDE HIE Oxeds miEsiebsesl petde? (e 15)

EdBnotn G peue? ewEidBncmens aRsond BeosmE DeEe® nered
aoaees. (@enen 15)

Khhehk 5@5® @@@ a@a@ dedek ok



THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE IN SOCIAL SCIENCES — LEVEL II (2010)
FINAL EXAMINATION - (NEW SYLLABUS)

SSF 2303 - INTRODUCTION TO MASS COMMUNICATION

DURATION: THREE (03) HOURS

Date: 23" October 2010 Time: 1.30 p.m. — 4.30 p.m.

. Answer five (5) questions only.

. Part I is compulsory.
. Select minimum of one question from Part II and Part III and answer four (04)
questions.
PART1I
1. Answer all questions. Write short answers (maximum five sentences).

(a) Briefly explain the main components of the communication process.

(b) What is intimacy? Briefly discuss factors that affect intimacy.

(c) Whiat are the psychological barriers that hamper effective listening?

(d)  Identify factors that should be taken into account when communicating in a

conflict situation.

{e) Briefly discuss the important stages of development of radio broadcasting.

® Audience ratings enable us to 1mprove the quality of audio-visual
_ programmes. Explain.
- (g) What are the areas highlighted in Uses and Gratification Model.

(h) What are the ethical concerns of journalism? (5 x 8 =40 marks)
PART 11
2. Tf communication is to be effective, it has to be two way. Explain why? (15 marks)
3.  Peaceful co-existence is a concept that should be valued by civilized man. Discuss.
(15 marks)
4. What is family communication? Discuss using examples how ineffective family
communication leads to collapse of families. (15 marks)
5. Define the term ‘conflict’ and discuss the causes of work related conflicts. (15 marks)
1

http://digital.lib.ou.ac.lk/pgp


http://digital.lib.ou.ac.lk/pqp


00085

PART I *

Define the term mass culfure and identify the dynamics associated with mass culture.

(15 marks)

_ Discuss the strengths and weaknesses of radio broadcasting as a mass medium.
(15 marks)
What is Development Press Theory? ; (15 marks}

What is advertising? Examine the impact of advertising on modern societies.
(15 marks)
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