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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES L
~ CERTIFICATE IN SOCIAL SCIENCES - LEVEL II (2011)
- FINAL EXAMINATION — (NEW SYLLABUS) .
SSF 2303 - INTRODUCTION TO MASS COMMUNICATION

DURATION - THREE (03) HOURS

Date: 22" October 2011 | I Time: 1.30 p.m. — 4.30 p.m.

Answer five questions only. Part I .is compulsory. You should select two questions each
from Part I and Part 1T. '

PART I

1. (@)  Feedback is fundamentally important in communication. Comment.
. (b) . Mention three types of Noise and explain them briefly.
(c) What 1s perception in the context of literacy?
(d)  What makes family communication meaningful? o
(e) Radio broadcasting has limitations as a sound medium. Comment.
(f)  What is the significance of the agenda setting function? :
(g) Why is Corporate Communication vital for organizational development?

(h) What is encoding in communication? A Bx5=40)
PARTIT
2. What are the key stages of the communication process? ' (15 marks) ..
3. H.u'l‘nans caruwf live in isolation”. Explain its signiﬁcaﬁﬁe from a c.ommunicationu
perspective. _ . (15 marks)
4. ' Explain the role of “trust” in communication relationships. (15 marks)
5. What are the fundamentals in managing and resolving conflicts? Discuss with
illustrations. (15 marks)
PART I
0. The television mediﬁm has strengths and weaknesses. Discuss (15 marks)
7. Mass media institutions have a special role to play in society. Discuss, (15 marks)
8. What is social responsibility of the press? (15 marks)
9, Journalists need to be ethical in their work. Discuss. (15 marks)
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