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THE OPEN UNIVERSITY OF SRILANKA

DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE IN SOCIAL SCIENCES - LEVEL 1T
SSF2303 - INTRODUCTION TO MASS COMMUNICATION
FINAL EXAMINATION - (NEW SYLLABUS) 2012/2013

DURATION: THREE (3) HOURS

Date: 09.03.2013

Time: 1.30a.m. — 4.30 p.m.

+ Answer five (05) questions only.

Part I is compulsory.

¢ Select minimum of one question each from Part II and Part III and answer four
(04) questions in all.

PART -1

01. Answer all questions. Write between 4-5 sentences only for each question.

(a)
(b)
©
(d)
(e
®
(8
(h)

Briefly explain what communication is?

‘What is verbal and non-verbal expressiveness? Explain.

‘What is the importance of communication in building relationships?
What is third party intervention in conflict resolution?

What are the Limitations of the print media?

Explain the significance “Users and Gratification Model.”

What are the forms of News? Explain them briefly.

‘What are the limitations of IT Revolution?

(40 marks)

PART 11

02. Explain the different levels of communication with examples. (15 marks)

03. How can family communication help to strengthen the family relationships? Explain

with examples? (15marks)

04. “Listening” Why is it so important? Explain. (15 marks)

05. “Etiquette evolves within a culture” Discuss with examples.(15 marks)
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PART II1

. 06. As a sound medium radio broadcasting has strengths and weaknesses. Discuss.
(15 marks)
07. Discuss the significance of corporate communication in modern societies.
' (15 marks)
08. Explain the significance of media ethics. (15 marks)

09. Explain the special role played by mass media institutions in society. (15 marks)

********Copyrights Reserved*********
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