3@ @ Iy SEOTemEn

OB g3 Good _

oo dex andn og OXDRP - 2 O &IOS
gome =0a5eenm (2013 / 2014)

SSF2303 / SSC2313 - &5 oaSedean aeso®
MEE : N® 3

o -2014.03.09 . e8P =28 130 890 =8 4.30

o6 compnd (05) oD BEndt conss. 100 emDnd aSolens ® BEadt aledn
aae. I & I c0CORs P duerns O DEHmOD eoidiens o6e HMOND (04)
BEnodr oo ane.

2e80s Mo

1. Bogl gEdaded 8gndt acndem. (ccddn s 0500 &) wosim)

I os5edemn G DOmn SHOOmH® DO,

. osibedes HuDCenS JBwrre 58 DoOSS.

. gsfod adoe osidedemn ©e) nee? cwdensl creitf osse.

V. ®ee)d osbedemed gt OB e@mDe?

V. S D03 Seonn o nee?

Vi. o55edemnedE dedwdegnn (Decoding) v n@me? emdens OeEE wmoss.
VIi. co@ased (Mass media) & g0as® @@zsed (News media) c0on eosld) eess.
Vill. esifedemed @8010w eadd gBeciese (Feedback) we n®we? ewJewnes

LENEE DOSIE.

(em%n. 5 x 8 =40)
@g@es GEOe

2. "éPodEn ossedcmm (Two way communication) O obdn osisedesm HmIOD
0" OIaNEE DOS. (exnen 15)

3. osibHeden HOTDE 29m @ gOBm s osSedemns cco® O e Oie’wd
8. 8 qmB? e nosse. (exen 15)

4., ‘"0 ®00e® MOLE DECOMDOIMDD @) DOEID osiHedeomn comd 8" geod
eBOe. (@ngy 15)

5. o®@senicse §0ded o cnsibedemed oRemden et DOSm. (R 15)

)
o / /



9,

(
(
(
(

QS0 oo

S DBEE R WO B Dned £Hn =i s ® A e@ode,d
EEDOT PO e moaien. . (en%n 15)

o0 op owbed® HodEernd (Agenda Setting Function) &8 GDeEBmMO®
et wmosie.

(eng 15)

aRegeniss BEDReEE SoHDNs ®o0®) Yo dDrend Bedsisn § MEexm & .
aOBenn DBSD0RS Cemon OEmD S8H0 WoOsie. (exe 15)
oo S)nam) ege»SesS 0300 end 00me Brsie.
&) ca® &8 (Hard News)
o) SoDns MO0 OB
(a4 SOHDNB 0 OHDBIYDEH
&) £, 508momed enitmEtn DEE®

(e=gy 5x3=15)

*****5@@@ @@@@ dz@@@******



THE OPEN UNIVERSITY OF SRILANKA

DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE IN SOCIAL SCIENCES - LEVEL IT
SSF2303/SSC2313 -INTRODUCTION TO MASS COMMUNICATION
FINAL EXAMINATION -2013/2014

DURATION: THREE (3) HOURS

Date: 09™ March 2014 Time: 1.30 p.m. — 4.30 p.m.

» Answer five (05) questions only.

> Part1is compulsory.

»  Select minimum of one question from Part II and Part III and answer four (04)
questions.

1.

1.
ii.
1.

1v.

Vi.
Vii.

viii.

PART 1
Answer all questions. Write short answers (Maximum five (05) sentences)

Define the term “communication”
Name the elements of the communication process.

What is intrapersonal communication? Briefly explain.

What are the benefits of active listening?
What is freedom of the press?
What is decoding in communication? Briefly explain.
Differentiate news media from mass media?
What is feedback in communication? Briefly Exple;jn.
(5 marks x 08 = 40 marks)
PART 11
“The best form of communication is two-way communication.” Explain why.
(15 marks)
“Both verbal and nonverbal communications are equally important in the
communication process.” Explain why. (15 marks)
“Communication helps to manage and resolve micro level conflicts”. Comment.
(15 marks)
E)iplain the relationship between socialization process and communication.
(15 marks)



PART III

. What are the strengths and weaknesses of radio broadcasting as a mass medium?

Explain with examples. , (15 marks)

. Explain the significance of the Agenda Setting Function. (15 marks)

. Mass media as a key socialization agent has pros and cons with regard to human

socialization. Explain with examples. (15 marks)

. Write short notes on any three (03) of followings:

L
il.
1il.

v.

Hard news

Ethics in journalism

Media and democracy
Negative impact of advertising

(5 marks x 3 = 15 marks)

*x%%*Copyrights Reserved™****
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01.

02.

03.

04.
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QHTLFUTLED 61601 LSHHND 6lleNdGHs.
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