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THE OPEN UNIVERSITY OF SRI-LANKA
DEPARTMENT OF SOCIAL STUDIES .
DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 3
FINAL EXAMINATION -2013 '

SSD 1106-MANAGEMENT SKILLS

DURATION TWO (02) HOURS

Date: 10" May 2013 Time: 10.00a.m-12.00 noon

Answer four (04) questions out of six (06). Equal marks will be allocated for each question.

Q1) Explain the meaning of “management” and the significance of the process of management.

(25 marks)
Q2) Managers play varied roles at the same time. Explain what they are. ~
" (25 marks)
Q3) a) What is an NGO?
b) Should the work of NGOs be directed and controlled? Explain. (25 marks)
Q4) Describe the process of attracting new personnel to an organization.
' ' ' (25 marks)
'QS) Explain the importance of labour and labour relations in an organization.
(25 marks)
Q6) a) What is “Communication”?
b) Explain the significance of communication in the work of managers.
¢) What are the barriers to effective communication? (25 marks)
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