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THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH DEVELOPMENT - LEVEL 3
FINAL EXAMINATION (2016/2017)

SSD1105 - PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS

DURATION: TWO (02) HOURS ONLY
Date: 27.05.2017 Time: 10.00 a.m.-12.00 noon

Instructions:

> Answer four (04) questions ONLY. Each question carries 25 marks.

1) (i) Explain the personality characteristics depicted by the “Johari — Window”.
(i) Discuss how it helps in explaining complete personality.

2) Discuss the most important factors affecting the pre-childhood development of a
person.

3) Examine the concept of personality utilizing early and modern definitions.

4)  “Intra- personal communication plays a vital role in personality development”. Do you
agree with this statement? Discuss your answer with reasons.

5)  Explain the concept of self-actualization through Abraham Maslow’s Needs Hierarchy.

6) (i) Describe the fundamental elements connected with the process of communication
(i) What are the key impediments that need to be overcome in a given communication
process.

7)  Explain the contribution of psychiatrists and psychoanalysts with regard to personality
studies.

8)  Write short notes on any five (05) of the following:

i) Sigmund Freud’s Psychoanalytic Theory
ii) The concept of self

iii) Nonverbal communication

iv) Peer group influence on behavior

V) Mature personality

vi) Self- Actualization

vii)  Types of communication
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